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Project Overview
The goal for the app is connect golfers looking for a new set of clubs with golfers 
looking to sell their old golf clubs. The app would be easy to understand and even 
easier to find what the user is looking for by having the user scan a used club in 
the app and have a recomened price point suggested to them. The app also of-
fers the users the opprotunity to improve their game through professinal drill and 
warm up videos.

User Goals 
The goal of the user is to improve in the game of golf by finding a new set of golf 
clubs to buy or to find a buyer for an old set of golf clubs they are looking to sell.

Business Goal 
To make sure that every user can find their perfect set of used golf clubs without 
having to even stand up from the couch they are sitting on. 

Targeted Audience
The average user of STICKS are individuals between the ages of 25-50 who play 
gold on a regular basis, works 9-5 and, typically golds on the weekend or their days 
off.
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1. After finishing a round of golf Jerome is looking for a new set of wedges, he really 
likes his buddies but unfortunately, his friend does not remember the name of them. 
Jerome uses Face ID to sign onto STICKS (Face ID)

2. Jerome takes a picture of his friend’s clubs and uses the Club ID  feature to identify 
the clubs his friend is using (Club ID)

3. After he identified the club he receives a pop-up with the clubs and more information 
about them. (Pop up)

4. Using the view club feature Jerome is able to view his club in AR space and compare 
it to his current clubs (View Club)

5. Jerome uses STICKS compare prices feature to find Jerome the best deal on the 
clubs  (Compare prices)

6. After finding the best price and rating for the wedges Jerome uses the  Compare 
Clubs feature to find if the new clubs give him a competitive advantage over the ones 
he currently is using. (Compare Clubs)

7. Jerome reads the Relevant Reviews from golf professionals and previous owners 
(Relevant Reviews)

8.  Jerome then taps on the checkout button and becomes the proud owner of a new 
set of wedges

( Checkout Button)

9.   Jerome passes the time waiting for his clubs to come in by watching recommended 
reviews of his wedges

(recommended Reviews)

10. Jerome goes to play more golf to break in his new set of wedges.
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App Icon

Final Design
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UI UX

Imagine Golf
TLDR, Inc

https://apps.apple.com/us/app/imagine-golf/id1478029036

Good color contrast between the 
background and the text. This makes 
the text stand out and easy to read.

Videos are organized based on topic 
allowing users to listen to different 
opinions on the same topic.

Bottom menu is easy to navigate and 
provides relevant information to the user

Progress bar shows the user how far 
they are from leveling up again

Users rank up the more lessons they 
watch encouraging users to watch 
more lessons.

Lessons are short allowing the user 
to listen to them anywhere.

The more lessons users watch the greater 
chance they have of winning a prize from 
the prize section.

 A subsciption is required which might 
turn away some users who struggle with 
money.

Findings
Imagine Golf is a great app for the golfer that wants to improve their knowlege of the sport. The 
app offers a wide range of topics with short videos allowing users to listen on the go. The prize 
section keeps users intrested because there is a small chance they could win.  The app is easy to 
naviagate and presents information in a way that is easy to understand.
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UI UX

Golf GPS Ranger Finder Pro
Bryan Thonbury

https://apps.apple.com/us/app/golf-gps-range-finder-pro/id860319261#?platform=iphone

Distances are easy to read against 
the complicated background.

Red line stands out from the back-
ground and allows the user to see 
where there shot is going.

Blue dot represents the users current 
location by standing out from the 
background.
Total distance of the hole is larger then 
the rest of the numbers, allowing the 
user to see this first.

Users can plot out an approach shot 
to see how far the next shot will be.

Users are able to load into any course 
that they are playing and map out 
their shots.

Ariel view of the hole gives the user a 
different vantage point to plan out their 
shots
The app shows the distance between 
each shot the user takes while also 
showing the distance to the hole.

Findings
Golf GPS Range Finder Pro is a great idea but the app is kind of hard to use. From the precision of 
ploting out the points to the innarcurate distances Golf GPS has some serious flaws. While it is not 
all bad for Golf GPS. The UI on the app is decent allowing the user to read the distance to the hole. 
The red line stands out from the complex background, and the blue dot is easy to understand. 
Overall I think Golf GPS Ranger Finder Pro is a good app that just needs some rework.
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Free Golf GPS - FreeCaddie
Folla Media, LLC

https://apps.apple.com/us/app/free-golf-gps-freecaddie/id303296542

Information is layed out in a way that 
makes a lot of data easy to under-
stand and act upon.

The font is easy to read and allows 
the user to read it at a glance.

The distance to the green is larger 
then anything else on the screen 
making those numbers easy to read.
The bottom menu makes the app easy to 
navigate. Allowing the user to explore the 
app very quickly and effeciently.

By showing the user the distance to the 
front of the green and the back of the 
green the user can have an idea of what 
distance they need to hit the club.
By having all the information about the hole 
infront of them users are able to plan out 
shots before they swing giving them some 
confidence.
By keeping score on the phone the 
user is saving paper that would have 
to be recycled.
This app has information on most of the golf 
courses in America. This allows the user to 
save money and not buy a range finder.

Findings
Free Golf GPS is a great app that gives the user the confidence of having a caddie by their side. 
By giving the user this feeling the app is improving the user’s golf experince becasue they have 
a lot more confidence in there shots. The app presents the information to the user in a way that 
makes it easy to understand and easy to act on.  The menu on the bottom of the screern allows 
the user to quickly navigate the app and find the information they need.
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UI UX

Amazon Shopping
AMZN Moblie LLC

https://apps.apple.com/us/app/amazon-shopping/id297606951

The font is extremely easy to read 
against the background. The font 
goes well with the feel the app gives.

The naviagtion menu on the bottom of the 
screen helps the user identify where they 
are in the app.

The products are well spaced allowing 
the user to view multiple at a time but 
not making them feel cramped.
The Stars stand out from the rest of 
the page drawing the user’s attention 
towards the positive reviews.

By recomending similar items the app 
hopes to increase the likelyhood of the 
user seeing something they like.

The search bar makes it a lot easier for users 
to find the spefic product they need. 

The review section gives the user a 
piece of mind that the product they 
are buying is one of quality,

By making the Navigation bar simple us-
ers can quickly navigate through the app 
allowing the user feel like they are mastering 
a technology.

Findings
Amazon is one of the best apps for buying itmes over the internet.  Amazon has mastered the 
product page, displaying all of the most important information in a way that is easy to read and 
understand. The app is really good at recommeding items and has a frequently bought together 
section that is amazing at recomending items. Overall the Amazon app is a great app for a user’s 
and a designer’s prespective.
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UI UX

TrackMan Golf
TrackMan A/S

https://apps.apple.com/us/app/trackman-golf/id573574520

Information is easy to view in one 
place. Enough space is given to make 
reading easy.

The information that is given is extremely 
useful to the user and tells them exactly 
what is wrong with their swing.

3D graphics makes tracking the ball 
easy for the user.

Colors show where the ball had the 
greatest impact on the club head.

Minimalist design gives the app a 
professional feel to the user.Typography is easy to read and provides 

relevant information.

A darkmode allows for users to read 
the screen with easy in all conditions.

The chart gives a great visualization to 
data that would be hard to understand 
otherwise.

Findings
Trackman Golf is a fantastic app that allows golfers to view every detail of their swing with 
extreme precision. The app is laid out in a way that makes all of the information easy to read 
and understand. Trackman is an app that every golfer should try.  However in order to get the 
full effect of the app the user must purchase a custom Trackman camera.
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Amazon

Imagine Golf

Trackman Golf

Free Golf GPS

Free GPS Ranger 
Finder Pro

Detailed 
Organization

Course 
Overview

       Shot 
Improvement

Confidence 
Builder

Content 
Focus

Findings
 The only thing that all the apps that I looked at had in common was that they are all great 
at building confidence in the user. They do it in different ways from product reviews to swing 
correction, but it has made me realize the importance of instilling confidence in my users. A confi-
dent user is a happy user and a happy user keeps on using the app. I was really interested in how 
Amazon laid out their products. I feel that Amazon would have researched the best way to sell an 
item to a customer.  While apps like Imagine Golf and Trackman Golf focus more on improving the 
user’s swing. This is another important to these apps because the user is actually  able to see the 
results. Seeing is believing and a happy customer is likely to recommend an app to their friends. 
Overall I was really happy with all the apps that I choose and I feel that I learned a lot from each 
app.
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2. When looking to buy a new club or set of clubs, what resources do you use to make 
sure you are making the right purchase?
 a. Why do you use that resource?
 

1. How often do you play golf or go to the range?

3. What is the first thing you consider when deciding to buy new golf equipment?
 

4. How often do you buy golf equipment?
 

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?
  

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  
 
7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 
 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?
  

9. Are you happy with the golf clubs you have now? 
 

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?

11. What device do you use?

Interview Quetions
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Interviewee - Scott Kaufman

1. How often do you play golf or go to the range?

“Not often enough, I usually play 30-40 times a year, I only really go to the 
range to warm up, I have not done enough practicing at the range because of 
my back. It just pregame warmup”

2. When looking to buy a new club or set of clubs, what resources do you use to 
make sure you are making the right purchase?
 a. Why do you use that resource?

“ I have looked in the past at Golf Digest because of their golf ball rating. I 
learned about the Taylor Made ball, I know what kind of stats I’m looking for 
in a ball so I look at them and choose the ones that I like. I like a ball with low 
spin”
 a.Why do you use that resource?
“I probably signed up for a news article about them, then I got an email about 
golf balls and went on from there. It was not by choice. I did go to their site 
because I felt that they were respected enough. I had high trust value in the 
information that they were putting out.”

3. What is the first thing you consider when deciding to buy new golf equipment?
 

I accidentally skipped this question in the interview. So unfortunately there is 
no response 

4.  How often do you buy golf equipment? 

“As far as clubs very seldomly, I buy golf balls pretty much every year. For 
the last 2-3 years, I’ve been using the TP5X. My glove, my son bought me a 
bunch of years ago and I tried it and loved it. They were discontinuing it so 
I stocked up and bought them in bulk. It’s kind of an unfair answer to your 
question but I would buy maybe 6-7 golf gloves a year.”

5. When buying new golf clubs do you go to the store or order online?
 a. Why do you choose that option? 

“Obviously if it is a club that you need to try out I would like to have it in my 
hands and try it, but you could do that online and return it. If it’s a special club 
like a sand wedge I would order it online or from a catalog. That’s how long 
ago I was buying them. If I were ordering a new driver, I would probably order 
it online or going through the pro shop at my club.”
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Interviewee - Scott Kaufman

6. Do you watch golf improvement videos in your free time?
 a. If so which ones and how?

“Very rarely, I tend to not wanna look at someone else’s swing. If it’s a short 
game video I would look at it and try to learn something from it. I try not to 
poison my swing by looking at someone else’s.”

7. Would you consider purchasing a pre-owned set of clubs depending on condition 
and price? 

“Well, normally I would say no however my clubs will be 24 years old in April. I 
got them for my 30th birthday. I love them, and they still work great, and they 
don’t make them anymore, and I don’t know where I would find them, so I 
would look pre-owned. But if I wanted to switch clubs I would buy a new set.”

8. Do you consider how a golf club looks before you purchase a new club?
 a. If so, what do you look for?

“Yeah, it’s kind of hard to purchase and use a club that doesn’t appeal to my 
eye.”
 a. If so, what do you look for?
“It’s hard to say really, Something that kind of makes sense to my confront 
level and how I would execute a shot. If I feel that the putter lines up properly 
and flat. Or makes it look like I can hit the ball straight and take it back along 
the line and make it easier to line it up. That appeals to me over a putter that 
is shaped oddly. For other clubs the iron I like to have a bigger head, a little 
more forgiving. You know back when these big drivers were coming out they 
were so big. The heads were huge. It was so foreign to me now we are used 
to it and it’s funny compared to 30 years ago. The driver is enormous now. I’m 
happy how I played in the last decade and I want to keep that.”

9. Do you consider how a golf club looks before you purchase a new club?
 a. If not, what would you improve

“My clubs will be 24 years old in April. I got them for my 30th birthday. I love 
them, and they still work great”
 a. If not, what would you improve?
“Nothing, I would claim distance but that is probably an effect of my age and 
the back surgery I had for 13 years ago”
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10. Have you ever used a marketplace app such as Facebook marketplace, Offerup, 
Letgo, Etsy, etc?
 a. If so, how was your experience using the app?
  i. what about the app made you feel that way

“No, I have not.” 

11. What device do you use?

“I have an Andriod” 

Interviewee - Derin Mosak

2. When looking to buy a new club or set of clubs, what resources do you use to make 
sure you are making the right purchase?
 a. Why do you use that resource?

1. How often do you play golf or go to the range?

3. What is the first thing you consider when deciding to buy new golf equipment?

4. How often do you buy golf equipment?

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?

“Around once a week”

“ My Dad’s friend is a Pro at Old Orchard Country Club.”
 a. Why do you use that resource
“We use the resource because we have access to something most people 
do not. We play a lot of golf. He speaks a completely different language when 
he’s talking about the club fitting stuff”

“Hopefully I hit it better than the old set of clubs. It’s a big adjustment and it’s 
tricky to hit a new set of clubs”

 “Going from 5’2- 5’3 to 6’2-6’3 you’re going to need some new clubs, so 
mine was definitely more frequent than normal”

Derin’s Father awnsered the question for him.  
 See Neil Mosak Question 5
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6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  

7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?

9. Are you happy with the golf clubs you have now? 

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?

11. What device do you use?

“No not too many”

“ That depends on the seriousness of the golfer. A more serious golfer would 
not be buying pre-owned.” 

“ I mean yes and no”
 a. If so what do you look for?
“When I’m looking at the looks I’m checking to make sure there are no chinks 
or scratches on it. But if it’s like black instead of grey I don’t really care about 
the color. I look to make sure it’s a healthy club”  

“I’m happy with my clubs, I hit my clubs far”

“No”

“ iPhone 8 plus”
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1. How often do you play golf or go to the range?

3. What is the first thing you consider when deciding to buy new golf equipment?
 

4. How often do you buy golf equipment?
 

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?

Interviewee - Neil Mosak

2. When looking to buy a new club or set of clubs, what resources do you use to 
make sure you are making the right purchase?
 a. Why do you use that resource?
 “I call up my friend Doug and he recommends what I should be buying then I 

go for a fitting”
 a. Why do you use that resource?
“ He’s an expert, he has been a golf pro and Old Orchard Country Club for 22 
years. He helps coach the Hersey high school golf team, he gives lessons. 
He could get me any clubs that I needed but he is certified for Taylor Made 
clubs”

“ If you include the range probably twice a week. I play golf once a week and 
go to the range once a week. Because my wife plays golf, and with her new 
clubs she wants to play every weekend.”

“ Is there going to be an improvement”
 

“ 8 years, Driver every 2-3 years, but the rest of my set is 8 years old”
 

“ We don’t do either. My buddy can take different shafts and different heads 
screw them together for different swings. He puts this little thing on the 
shaft and that translates to the iPad. It gives information like swing speed, 
launch angle. And then he says this is what you should do and he recom-
mends a wedge set or a driver or whatever we need”



Manata 27

STiCKS

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  

7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?

9. Are you happy with the golf clubs you have now? 
 

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?

11. What device do you use?

 “ Lately because I’m retired now I spend a lot of time on Facebook. There are 
some improvement videos there. I watch some of them but not too many of 
them because I play golf best when I not thinking about every little thing.” 
 a. If so which ones and how?
“ This one guy Micheal Breed. I like him”  
 

“ Years ago I bought some clubs at Second Swing or something like that. But 
it was more because I was really focused on budget, while with today  I don’t 
want to spend a million dollars but if I spend more than the average golfer, I 
don’t mind”

 “I’m more concerned with performance rather than looks”  

“ I’m happy with my clubs too, I hit mine farther then Derin hits his. But after 8 
years I am ready to upgrade.”

“No”

“ iPhone 8 plus”
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2. When looking to buy a new club or set of clubs, what resources do you use to make 
sure you are making the right purchase?
 a. Why do you use that resource?
  Short Answer

1. How often do you play golf or go to the range?
 Short Answer

3. What is the first thing you consider when deciding to buy new golf equipment?
 Short Answer

4. How often do you buy golf equipment?
 Short Answer

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?
  Short Answer

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  
  Short Answer
7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 
 Short Answer

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?
  Short Answer

9. Are you happy with the golf clubs you have now? 
 a. If not what would you improve?

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?
 Short Answer
11. What device do you use?
 iPhone
 Andriod

Survey Question



Response 

2. When looking to buy a new club or set of clubs, what resources do you use to make 
sure you are making the right purchase?
 a. Why do you use that resource?
  

1. How often do you play golf or go to the range?
 

3. What is the first thing you consider when deciding to buy new golf equipment?
 
4. How often do you buy golf equipment?
 

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?
  

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  
  
7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 
 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?
  

9. Are you happy with the golf clubs you have now? 
 a. If not what would you improve?
 

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?
 

11. What device do you use?
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Online reviews, and company stats

Once or twice a month

Do I need it

Very rarely

Store, because I need to feel it

1

No

Absolutely

Not really

Yes

No

No Response



Response 

2. When looking to buy a new club or set of clubs, what resources do you use to make 
sure you are making the right purchase?
 a. Why do you use that resource?
  

1. How often do you play golf or go to the range?
 

3. What is the first thing you consider when deciding to buy new golf equipment?
 
4. How often do you buy golf equipment?
 

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?
  

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  
  
7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 
 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?
  

9. Are you happy with the golf clubs you have now? 
 a. If not what would you improve?
 

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?
 

11. What device do you use?
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Internet

Once a month

Price

3 Years

Store, I want to personally try them out

2

Yes

I would

No

No. They are pretty cheap

No

iPhone



Response 

2. When looking to buy a new club or set of clubs, what resources do you use to make 
sure you are making the right purchase?
 a. Why do you use that resource?
  

1. How often do you play golf or go to the range?
 

3. What is the first thing you consider when deciding to buy new golf equipment?
 
4. How often do you buy golf equipment?
 

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?
  

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  
  
7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 
 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?
  

9. Are you happy with the golf clubs you have now? 
 a. If not what would you improve?
 

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?
 

11. What device do you use?
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Store employees/customer reviews

Once a month

In store- make sure the clubs or whatever are right for me

3

No

Yes

Yes, I want a club that looks like it’d kick some butt.

I have off brand clubs but they work

Yes, Facebook market place is a trustworthy medium for selling products.

iPhone

Will it work for me 

Very Rarely 



Response 

2. When looking to buy a new club or set of clubs, what resources do you use to make 
sure you are making the right purchase?
 a. Why do you use that resource?
  

1. How often do you play golf or go to the range?
 

3. What is the first thing you consider when deciding to buy new golf equipment?
 
4. How often do you buy golf equipment?
 

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?
  

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  
  
7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 
 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?
  

9. Are you happy with the golf clubs you have now? 
 a. If not what would you improve?
 

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?
 

11. What device do you use?
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Online sources to find good clubs and myself to find the right size

A couple times a month

Typically the store to get a feel for them

4

Yes

Yes, doesn’t mean I won’t buy them though if they are a good deal

No, planning on buying a new set soon

No

iPhone

Quality

When old equipment wears down

No



Response 

2. When looking to buy a new club or set of clubs, what resources do you use to make 
sure you are making the right purchase?
 a. Why do you use that resource?
  

1. How often do you play golf or go to the range?
 

3. What is the first thing you consider when deciding to buy new golf equipment?
 
4. How often do you buy golf equipment?
 

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?
  

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  
  
7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 
 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?
  

9. Are you happy with the golf clubs you have now? 
 a. If not what would you improve?
 

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?
 

11. What device do you use?
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Personal Recommendation

Once a week

Store becasue I need to decide in person

5

Yeah

Style

Would improve on new irons

No

iPhone

Quality and long term use

Yearly

Golf channel instructor videos
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2. When looking to buy a new club or set of clubs, what resources do you use to make 
sure you are making the right purchase?
 a. Why do you use that resource?
  

1. How often do you play golf or go to the range?
 

3. What is the first thing you consider when deciding to buy new golf equipment?
 

4. How often do you buy golf equipment?
 

5. When buying new golf clubs do you go to the store or order online? 
 a. And why do you choose that option?
  

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  
  

7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 
 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?
  

9. Are you happy with the golf clubs you have now? 
 a. If not what would you improve?
 

10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
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Ask friends, use the internet to search for new clubs. I trust my friends opinions 
and what I can find on the internet. 

A handful of times throughout the year

Go to the store. In store you can see how the clubs feel in your hands before 
you purchase them

6

If the condition is good, yes.

Yes. I look for clubs that look clean and are flashy for a driver

Yes

Facebook marketplace. It was easy to contact the seller and it felt safe 
knowing that it was through Facebook so I could see the account associated 
with the person selling the item. 

iPhone

Price

Every few years

No
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9. Are you happy with the golf clubs you have now? 
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10. Have you ever used a marketplace app such as facebook marketplace, Offerup, 
Letgo, Etsy etc? 
 a. If so which one and how did it make you feel?
 

11. What device do you use?
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Consumer reviews - the best way to know a product is to see how others have 
been able to use it

1-4 times a week

Online- I can have clubs fitted after the fact

Yes

Yes- sleek design, and cavity in back of my irons

Yes

Yes - FM has the nicest layout, offer-up and letgo are unintuitive and clunky, 
Etsy seems like it’s only for artsy stuff

iPhone

Price

Every year

Not often

7
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 a. And why do you choose that option?
  

6. Do you watch golf improvement videos in your free time? 
 a. If so which ones and how?  
  
7. Would you consider purchasing a pre owned set of clubs depending on condition 
and price? 
 

8. Do you consider how a golf club looks before you purchase a new club?
 a.  If so what do you look for?
  

9. Are you happy with the golf clubs you have now? 
 a. If not what would you improve?
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 a. If so which one and how did it make you feel?
 

11. What device do you use?
 

STiCKS

Manata 36

A trusted friend(Joey). I trust in his seeming endless knowledge of golf

3-4 times a week

Store to see the clubs quality in person

Yes

Yes. Are they clean or heavily scratched/worn 

Yes

No

iPhone

Is it clean

Almost never

Sometimes. Recommeded on Youtube and friends

8
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Insights:
 Users have reported that they only buy golf clubs every few years, this 
shows that a lot of time and effort goes into the purchase because the clubs 
are going to be used for a long time.

 Testing has indicated that the majority of users would be proud owners 
of a set of  pre-owned clubs depending on the price and condition.

 A majority of Users do not watch golf improvement videos. Some have 
reported that golf videos are helpful, but by watching too many a person can 
mess up their natural swing.

Summary:
 The majority of my user base has been identified as iPhone users. 
They also agree that going to the store to buy golf clubs is superior to buy-
ing clubs online. Reasons range from, getting a better feel for the clubs to 
inspecting the quality of the clubs. Some users have reported that buying 
clubs online is easier because they could get the clubs in a few days without 
leaving their house. It is also possible to return the club easily if the owner 
does not like something about it.  In order to appeal to both kinds of users, 
I would like to implement a system where users would be presented to buy 
the same club online or in-store.  Unfortunately, prices might differ between 
the two options but, nothing could be done about that.  Of the users that 
used a market-place app, Facebook Marketplace was by far the most used 
app. Users have reported that using Facebook makes them feel safer than 
other marketplace apps. This was due to the fact that they could see a profile 
of the people selling them a good.

Summary Of Findings
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User 1
Hi, _____. Thank you for participating in this user study. Today you will be viewing a prototype of an ap-
plication.  The purpose of this study is to get your honest opinions of an application so I can understand 
where it may need to improve. This test should take approximately twenty minutes. It is not a test of you 
or your abilities, but rather a test of the product itself. To begin, I will go over a general overview of the 
application you will be navigating. 

STICKS is a marketplace app that focuses on the sale and purchase of golf equipment. Users can pur-
chase new or used golf equipment from retail and local sellers for the best price around. Users are also 
able to watch club review and swing improvement videos from current and former professional players. 
STICKS aims to improve every aspect of a golfer not just their swing. 

During the duration of this test, do not hesitate to ask questions. Be open with your thoughts, and don’t 
be afraid to say your feelings aloud as you navigate the prototype. For example, feel free to voice your 
likes or dislikes, or if you have a hard time navigating a task, try your best to complete it, and we will dis-
cuss it afterward. Do you have any questions before we begin?

Before we get started with the tasks, I want to ask you a few questions about yourself. 

Preliminary Questions:
What is your current occupation? 
 College Student
Do you play golf or want to learn how to play golf?
 No
Have you ever used another marketplace app such as Facebook?
 Yes
What apps do you use on a regular basis? What made you decide to use these apps?
 Reddit, Instagram, Snapchat, Pokemon Go Soundcloud
They allow me to connect with friends and things I like as well as providing utility or entertainment

Tasks:
1.Try and purchase a golf club of your choosing.
 i. Was there any point that you felt lost or confused. 
   No 
 If so please explain where
2. Now that you have a golf club selected.
 i. Select whether you would like to buy it from a nearby store or local seller.. 
  ii. What made you choose the decision that you did 
   I chose a nearby store because it seems more trustworthy
3.On this page, locate the “Order Now” Button
 i. For the purpose of this test, I won’t have you actually order the item.
 i. What is your opinion on the “Order Now” feature?
   It works as intended and it is a necessary feature 
  ii. If you could change one thing about the checkout process what would it be
   Slideshow with pictures of the clubs from different angles
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4. For the next task, try and watch a video
 i. Choose a video that stands out to you 
  ii. What made you choose this video
   How to improve your flop shot
 i. What is your opinion of the video screen?
  ii. Is there anything you think is confusing?
   The like icon colors are off because I think the red is to like it whereas typically red 
is used           for dislikes 
5. For the next task, locate your profile screen.
 i. From this screen you are able to see some stats that STICKS has collected on the golfer. At the 
bottom        of the screen there is a settings button. This allows the user to change important 
information such as pur    chasing details.
  ii. Did you have a hard time finding this feature?
   Yes it should be on the bottom bar  or the top corner
  ii. Do you think you would have found this feature easier if there was a specific Account 
Settings        button at the top of the page?
    yes
6.For the next task, try and sell a golf club.
 i. Was there any point that you felt lost or confused?
  ii. If so please explain where.
   There some parts of the app that hard to find especially the settings 
 i. What do you think will make the process of listing a club easier?
  I think that the listing process is fine

Ending Questions:
1. How did you feel while using the app?
 I felt that it was functional
2. Was there ever a time you were confused? If so, when?
 I was confused trying to find the settings and the scanner instructions were a bit unclear 
3. Is there anything that you think is missing from the app?
 A logout feature, a opening theme and loading screen
5. What was your favorite part of using this application?
 I think that ability to find clubs is easy
6.What do you think of the overall aesthetic of the app? 
 I like it, it reminds the user of golf and works well. There are some places where the photos 
against the backgroun



Manata 44

STiCKS
User 2
Hi, __Robert___. Thank you for participating in this user study. Today you will be viewing a prototype of 
an application.  The purpose of this study is to get your honest opinions of an application so I can un-
derstand where it may need to improve. This test should take approximately twenty minutes. It is not a 
test of you or your abilities, but rather a test of the product itself. To begin, I will go over a general over-
view of the application you will be navigating. 

STICKS is a marketplace app that focuses on the sale and purchase of golf equipment. Users can pur-
chase new or used golf equipment from retail and local sellers for the best price around. Users are also 
able to watch club review and swing improvement videos from current and former professional players. 
STICKS aims to improve every aspect of a golfer not just their swing. 

During the duration of this test, do not hesitate to ask questions. Be open with your thoughts, and don’t 
be afraid to say your feelings aloud as you navigate the prototype. For example, feel free to voice your 
likes or dislikes, or if you have a hard time navigating a task, try your best to complete it, and we will dis-
cuss it afterward. Do you have any questions before we begin?

Before we get started with the tasks, I want to ask you a few questions about yourself. 

Preliminary Questions:
1.What is your current occupation? 
 I am a student
2. Do you play golf or want to learn how to play golf?
 I do not currently play golf but would like to learn how to.
3. Have you ever used another marketplace app such as Facebook?
 I have used facebook, ebay, and amazon
4. What apps do you use on a regular basis? What made you decide to use these apps?
 I use snapchat, twitter, and youtube regularly. Good UI, the ability to be used easily, and the over-
all content on the apps.

Tasks:
1. Try and purchase a golf club of your choosing.
 i. Was there any point that you felt lost or confused. 
  No
  ii. If so please explain where
   N/A
2. Now that you have a golf club selected.
 i. Select whether you would like to buy it from a nearby store or local seller.. 
  ii.What made you choose the decision that you did 
   I chose the store: I tend to buy from stores rather than local sellers because the s    
     tore is  guaranteed to have quality products
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3. On this page, locate the “Order Now” Button
 i. For the purpose of this test, I won’t have you actually order the item.
 i. What is your opinion on the “Order Now” feature? 
  I like it because it is large and easy to find.
  ii. If you could change one thing about the checkout process what would it be. 
   Nothing. It is the right size and self explanatory.

4. For the next task, try and watch a video
 i. Choose a video that stands out to you 
 i.What made you choose this video
  I chose the Titleist club review video because if one is looking for a new club, reviews are   
    a great  way to decide.
  ii.  What is your opinion of the video screen?
    It is nice and simple with the videos having a short description to explain what the   
    video is about.
  ii. Is there anything you think is confusing?
   No
5. For the next task, locate your profile screen.
 i. From this screen you are able to see some stats that STICKS has collected on the golfer. At the    
          bottom of the screen there is a settings button. This allows the user to change important informat    
           ion such as  purchasing details.
  ii .Did you have a hard time finding this feature?
   No, I found it on the bottom with ease.
 ii. Do you think you would have found this feature easier if there was a specific Account Settings       
  button  at the top of the page?
  Maybe but it being on the bottom is fine enough
6. For the next task, try and sell a golf club.
 i. Was there any point that you felt lost or confused? 
 i. If so please explain where.
  At first but once I clicked on the clubs tab it was very self explanatory
 i.What do you think will make the process of listing a club easier?
  A tab that just says buy or sell

Ending Questions:
1.How did you feel while using the app?
 I enjoyed using the app, everything was relatively easy to navigate.
2. Was there ever a time you were confused? If so, when?
 Not really, other than looking for where to sell, but once I found it, it was easy to use
3. Is there anything that you think is missing from the app?
 A buy or sell tab
4.What was your favorite part of using this application?
 The process of buying clubs, I really liked how it came up with the nearest stores selling it and 
the prices
5. What do you think of the overall aesthetic of the app. 
 The aesthetic is great
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User 3
Hi, _____. Thank you for participating in this user study. Today you will be viewing a prototype of an ap-
plication.  The purpose of this study is to get your honest opinions of an application so I can understand 
where it may need to improve. This test should take approximately twenty minutes. It is not a test of you 
or your abilities, but rather a test of the product itself. To begin, I will go over a general overview of the 
application you will be navigating. 

STICKS is a marketplace app that focuses on the sale and purchase of golf equipment. Users can pur-
chase new or used golf equipment from retail and local sellers for the best price around. Users are also 
able to watch club review and swing improvement videos from current and former professional players. 
STICKS aims to improve every aspect of a golfer not just their swing. 

During the duration of this test, do not hesitate to ask questions. Be open with your thoughts, and don’t 
be afraid to say your feelings aloud as you navigate the prototype. For example, feel free to voice your 
likes or dislikes, or if you have a hard time navigating a task, try your best to complete it, and we will dis-
cuss it afterward. Do you have any questions before we begin?

Before we get started with the tasks, I want to ask you a few questions about yourself. 

Preliminary Questions:
1. What is your current occupation? 
 College Student
2. Do you play golf or want to learn how to play golf?
 No
3. Have you ever used another marketplace app such as Facebook?
 Yes
4. What apps do you use on a regular basis? What made you decide to use these apps?
 Reddit, Snapchat, Instagram, Snapchat, Twitter, ToS
 Provide utility, entertainment, information, and facilitate communication with friends and family 

Tasks:
1. Try and purchase a golf club of your choosing.
 i. Was there any point that you felt lost or confused. 
   No 
 i. If so please explain where
2. Now that you have a golf club selected.
 i. Select whether you would like to buy it from a nearby store or local seller.. 
  ii. What made you choose the decision that you did 
   I choose the local seller because of the price difference; however, I wouldn’t final    
    ize my purchase without seeing the club first 
3. On this page, locate the “Order Now” Button
 i. For the purpose of this test, I won’t have you actually order the item.
 i. What is your opinion on the “Order Now” feature?
   It works as intended and it is a necessary feature 
 i.If you could change one thing about the checkout process what would it be
  Slideshow with pictures of the clubs from different angles
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4. For the next task, try and watch a video
 i. Choose a video that stands out to you 
 i. What made you choose this video
  How to improve your flop shot
   ii. What is your opinion of the video screen?
 i. Is there anything you think is confusing?
  The like icon colors are off because I think the red is to like it whereas typically red is used   
    for dislikes “Golf Boyz” icon keeps moving, not sure why. Before clicking on a video there     
    seems to be three available but only two can be accessed 
5. For the next task, locate your profile screen.
 i. From this screen you are able to see some stats that STICKS has collected on the golfer. At the     
          bottom of the screen there is a settings button. This allows the user to change important informa    
          tion such as purchasing details.
 i. Did you have a hard time finding this feature?
  Yes, it should be visible once the account button is clicked
  ii. Do you think you would have found this feature easier if there was a specific Account    
    Settings button at the top of the page?
   Yes
6. For the next task, try and sell a golf club.
 i. Was there any point that you felt lost or confused?
 i. If so please explain where.
  There some parts of the app that hard to find especially the settings .When the bottom     
    buttons are clicked it doesn’t return to that page, but rather goes to a random page 
   ii. What do you think will make the process of listing a club easier?
    I think that the listing process is fine

Ending Questions:
1. How did you feel while using the app?
 I felt that it was functional
2. Was there ever a time you were confused? If so, when?
 I was confused trying to find the settings and the scanner instructions were a bit unclear 
3. Is there anything that you think is missing from the app?
 A logout feature, a opening theme and loading screen
4. What was your favorite part of using this application?
 I think that ability to find clubs is easy
5. What do you think of the overall aesthetic of the app? 
 I like it, it reminds the user of golf and works well. I wish there was more art, photos, or designs in     
  the background
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 All of the users were able to navigate through the app with ease. They all ac-
complished the goals that were set for them. Users reported that the app was easy to 
understand and navigate. Some users had trouble finding the settings part of the app. 
This was due to the fact that the button was on the bottom of the page instead of the 
top. I will move this button to the top. Other users found mistakes in the app such as an 
icon moving when the screen was moved. I have fixed this and it should not be an issue 
anymore. Overall the users enjoyed using the app and have reported that it was easy to 
understand.

Summary Of Results
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Scanning A Golf Club
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Watching A Video
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Buying A Golf Club
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Account Setup 1

Login 2 Login 3Login 1

Account Setup 2 Account Setup 3
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Survey 1 Survey 2 Survey 3

Account Setup 4 Account Setup 5 Account Setup 6
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Club Finder 1

Survey  4 What Is STICKS

Homescreen

Club Finder 2 Club Finder 3



Manata 78

STiCKS

Drivers Woods Irons 

Buy Clubs

Sell Clubs Sell Clubs Complete
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Golf Balls 

Putters Golf BagsWedges

Golf Shoes Range Finders
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Drivers 1 Woods 1 Irons  1

Putters 1 Golf Bags 1Wedges 1
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Checkout Page

Account Page

Settings 

Profile Billing Info Location Info
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Recently Scanned Clubs
Local Sellers 3

Video Screen 


